Bluewolf Beyond for Salesforce

Go beyond support for greater Salesforce ROI

You've implemented Salesforce. What comes next?

Conventional wisdom says you can keep your platform running with basic support, but that
won't help you respond to the most common Salesforce challenges:

2 Eliminating your backlog quickly.

2 Prioritizing changes—and managing the political issues they create.
2 Evolving the application when your business needs to shift.

2 Implementing new features.

2 Maximizing your ROI by continuing to innovate.

Savvy business leaders who want to overcome these challenges and seize new opportunities
are turning to Bluewolf Beyond.

squeeze more value out of Salesforce

Bluewolf Beyond for Salesforce is a service that helps you sustain your innovation to achieve the
highest levels of ROI. By subscribing to one simple plan, you maintain on-demand access to a
complete team of Salesforce specialists with a diverse skill set.

With Bluewolf Beyond for Salesforce, you will go beyond technical support. You will receive:

7 Strategic Guidance - Get more out of Salesforce by mapping application development
to your business needs and driving user adoption. Bluewolf’s automation strategists,
business process analysts, change management professionals, and trainers can provide
strategic oversight that keeps Salesforce working with your business—not against it.

2 Access to IT Skills On-Demand - Major customizations often lie beyond the expertise of
in-house IT staff. With more than a decade of Salesforce experience, our team of custom
application developers, information architects, and Salesforce specialists will deliver the
right technical skills at the right time.

2 Proactive Audits and Enhancements - Your business is constantly changing—and so
is Salesforce. Bluewolf Beyond helps you identify and integrate the new and enhanced
features that will keep your application in sync with your needs.

2 ROI Tracking - Learn how to digitize business processes in ways that make them
more measurable. You'll gain the information you need to articulate the value of your
Salesforce investment to your executives and peers.
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take the next step

If you already have a Salesforce support program in place, you're getting the assistance you
need with basic functionality issues. Bluewolf Beyond adds the next layer by providing best
practices on business process issues and providing customization for your platform.

Contact Bluewolf today to get on-demand access to the experts who can help you go beyond
basic support and use Salesforce to your competitive advantage.

about Bluewolf Beyond

Bluewolf Beyond is a subscription program that’s designed to keep your databases and managed
cloud applications running at peak performance to support your changing business needs. With
Bluewolf Beyond, you can drive higher RO, gain access to a full range of U.S.-based IT experts on

demand, and free up resources for your core competencies—all at a low, predictable monthly cost.
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Your Salesforce
Thanovation Team

By subscribing to Bluewolf
Beyond for Salesforce, you
get on-demand access to a
complete team with a diverse
skill set.

2 Subscribe to one
simple plan with a low,
predictable monthly cost

2 Choose your service level,
then adjust it to meet
your needs

2 Tap into a diverse,
on-demand team

2 Take advantage of robust
results tracking & reporting

2 Avoid processing separate
statements of work

2 Use ROI tracking to help
articulate value

Call Today! 1-866-455-WOLF
or +44 (0) 118 937 1059

about us >

Bluewolf is your guide on the journey to
enterprise agility. We partner with clients to
sync business and IT to create a new level of
business responsiveness. From cloud enabled
customer life cycle innovation, IT staffing, agile
managed services, Bluewolf knows how to get
your business to the next level of innovation.
Our clients include Time Warner Cable,
GlaxoSmithKline, ADP, Dow Jones & Company,
United Way, Chevron and more.
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